SingHealth eLibrary User Survey
This survey is designed to help us understand how SingHealth staff are using the SingHealth eLibrary.
Your responses are deidentified, and the results of the survey will be anonymised for reporting. The survey
will take about 2–5 minutes to complete. Kindly answer all questions, and pick only the most correct answer
for each question.
1. Which of the below most accurately describes your profession?
☐ Doctor (Not in Training)
☐ Doctor (In Training)
☐ Nurse
☐ Allied Health Professional / Pharmacist
☐ Administrator
☐ Others, please specify: ____________________
2. What institution do you work at?
☐ SingHealth HQ
☐ Singapore General Hospital
☐ Changi General Hospital
☐ Sengkang General Hospital
☐ KK Women’s and Children’s Hospital
☐ National Cancer Centre Singapore
☐ National Dental Centre Singapore
☐ National Heart Centre Singapore
☐ National Neuroscience Institute
☐ Singapore National Eye Centre
☐ SingHealth Community Hospitals
☐ SingHealth Polyclinics
☐ Others, please specify: ____________________
3. Do you have an appointment at a non-SingHealth institution (e.g. a school or university) that gives
you access to electronic resources like the SingHealth eLibrary?
☐ Yes
☐ No
☐ I am not sure
4. How often do you use SingHealth eLibrary resources?
☐ Once a month, or less
☐ Several times a month (up to once a week)
☐ Several times a week (up to once a day)
☐ Several times a day
5. Most of the time, how do you access a SingHealth eLibrary resource?
☐ Through an Internet search engine (e.g. Google, Bing, etc.)
☐ Through PubMed
☐ Through the specific resource website (e.g. www.uptodate.com/online,
accessmedicine.mhmedical.com, etc.)
☐ Others, please specify: _____________________
6. Why do you most often access the SingHealth eLibrary?
☐ To consult a reference for delivery of patient care
☐ To gather information for a research project or initiative
☐ Others, please specify: _____________________

7. How important is the SingHealth eLibrary to your work?
☐ It has little to no impact on my work
☐ It has information that helps me with my work, but is not essential
☐ It has key resources that I use often in my work, without which my work may be less efficient
☐ It is an absolute necessity that I cannot do without
8. Kindly rank the following SingHealth eLibrary resources based on your need (with “1” as mostneeded, and “6” as least-needed—please pick each number only once).
Access Medicine
CINAHL
ClinicalKey
Medline
OVID MD
UpToDate
9. How much would you personally be prepared to pay, each time you use the SingHealth eLibrary?
☐ <$0.01
☐ $0.01-$2.00
☐ $2.01-$4.00
☐ $4.01-$8.00
☐ $8.01-$10.00
☐ >$10
10. If the SingHealth eLibrary were not available, would you have other ways to find the information you
want?
☐ Yes
☐ No

Thank you for your valuable feedback. We will use the information you have provided to improve how the
SingHealth eLibrary is addressing your needs. If you have any questions about this survey or the
SingHealth eLibrary, kindly email us at elibrary@singhealth.com.sg.

