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WELCOME MESSAGE &£ 4

Dear Colleagues and Friends,

We are most delighted to welcome you to the inaugural virtual Singapore Allied Health
Conference on 8" and 9" March 2021. The conference with the theme “Allied Health
Professionals: Our Role in the Future of Healthcare” aims to showcase the work of Allied
Health Professionals (AHPs), provides a platform for discussions, exchange of ideas and
networking, and strives to drive the advancement of AHPSs.

Allied Health professions comprise a diverse group of healthcare professionals who may
be involved in the diagnosis, assessment, treatment, rehabilitation and/or prevention of
diseases or illnesses, to enhance or maintain physical, sensory, psychological, cognitive
and/or social functions. They are distinct from medical, nursing, and dental professionals, and
play an essential role across the continuum of care, from primary care to ambulatory and acute
care, to long term and palliative care. AHPs serve as a critical enabler to support the shift of
care from the hospital to the community, and has a significant role to play in preventative care.
They are experts in their respective fields, and are key partners within the multidisciplinary
team to optimise patient outcomes and provide holistic care.

The Singapore Allied Health Conference offers a two-day programme featuring a strong line-
up of distinguished international and local speakers. We are honoured to have Dr Martin
Chadwick, Chief Allied Health Professions Officer, New Zealand, to share his insights on allied
health leadership and provide a global perspective on the new models of care. Another
speaker of note is Adj A/Prof Donna Markham, Chief Allied Health Officer, Victoria,
Australia. Along with other distinguished speakers including Singapore’s own Chief Allied
Health Officer and Chief Pharmacist, the lectures and discussions will broaden and deepen
your understanding of the role of Allied Health in the ever changing healthcare landscape of
the future.

The conference programme has three focus: People, Path and Patients.

o People — AHPs are the very people who deliver care and support the patients; discussion
topics around people and the value they bring are addressed in the conference to highlight
them as a precious asset within the healthcare system.

e Path — This second focal point revolves around the enhancement of processes and
service delivery towards the future. You can expect to learn more about new models of
care and innovative solutions that facilitate the healthcare transformation journey for
AHPs.

e Patients — Topics about patients are closest to the hearts of AHPs and will be explored,;
we will discuss patient centric care and how patients can be supported beyond the hospital
walls.

With great excitement, we look forward to welcoming you to the inaugural Singapore Allied
Health Conference 2021. Please mark the dates on your calendar and join us at this hallmark
event.
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KEYNOTE SPEAKER

As the Chief Allied Health Professions Officer at New
Zealand’s Ministry of Health, Dr Martin Chadwick works
closely with the Chief Medical Officer and Chief Nursing
Officer to provide transdisciplinary clinical leadership,
supporting clinicians, programmes, and projects across the
ministry.

Dr Chadwick is currently developing a work programme
around what he has identified as the five challenges facing
Allied Health, which include demonstrating the value add of
the Allied Health professions to population health and the
transdisciplinary provision of health care services.

Prior to his appointment in the ministry, he was Executive
Director of Allied Health at the Bay of Plenty District Health
Board, and before that was director of Allied Health at
Counties Manukau District Health Board. Dr Chadwick
recently completed his DHSc., examining health workforce
change. His M.H.S. is from the University of Indianapolis and
he trained as a physiotherapist at Otago Polytechnic.

During his previous time in the USA, Dr Chadwick was
certified as an Orthopedic Clinical Specialist. He is
passionate about the untapped potential that allied health
professions can bring to improving quality of care and
promoting health equity at the population level.
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SPEAKERS

Dr Bernard Lim is an Organisational Psychologist and the Director for
Leadership and Organisational Development at MOH Holdings. He
leads a team for the development of effective public healthcare
leadership to build future-ready leaders, a culture of engagement and
collaboration, and future-proof organisations. Their efforts include
conducting grounded research to establish the ONE framework for the
behaviours, personal qualities and values of effective public healthcare
leadership, implementing a sector-wide multi-rater feedback system
based on this framework and an executive coaching panel to support
leadership development in the sector, as well as providing advisory
services to support leadership and organisational development in the
sector. Prior to this role, Dr Lim served as the Chief Psychologist at
MINDEF/SAF.

Ms Cherie Tong is currently Head, Department of Dietetics, Sengkang
General Hospital and has been practicing in the acute hospital setting
for 20 years. She is a registered dietitian (United Kingdom) and a
certified Nutrition Support Clinician (United States). She has received
her Master in Clinical Nutrition from Rutgers University in the United
States in 2013. Her expertise and research interest include surgical
nutrition, bariatric surgery, critical care nutrition, enteral and parenteral
nutrition. She is passionate in promoting advanced dietetic practices,
enhancing quality of care through innovation and quality improvement,
advocating for trans-disciplinary practice and integrated care, fostering
inter-professional education and nurturing future ready allied health
professionals. She also actively contributes to the profession through
workgroups in SingHealth Group Allied Health, SingHealth Dietetics
Committee and Ministry of Health Dietetics Panel.
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SPEAKERS

Adj A/Prof Camilla Wong has 25 years of experience in healthcare and
is currently Director, Allied Health, Sengkang General Hospital (SKH)
and Chief Pharmacist at the Ministry of Health (MOH).

At SKH, Adj A/Prof Wong has been integral in the planning of the
infrastructure, processes and services not only for Allied Health
services but the hospital as a whole. She is a member of a number of
SKH committees including the Medical Board and IT Steering
Committee, and as part of the SKH Senior Management team, serves
as a catalyst for collaborative partnerships between the various
departments and SKH stakeholders.

Adj A/Prof Wong has played an integral role in the development of
career pathways and competency frameworks for the pharmacists and
Allied Health professionals both cluster-wide and nationally. She has
been a role model and mentor to pharmacists and other healthcare
professionals, with many helming leadership and headship positions.

Recognised as a leader in healthcare, she has been appointed to
numerous committees spanning a variety of portfolios including, the
SHS Allied Health Council, One Rehabilitation Workgroup, Institute of
Patient Safety and Quality and Patient Experience Council, and the
Singapore Pharmacy Council, MOH Pharmacist Specialist
Accreditation Board and Drug Advisory Committee, and HSA Product
Vigilance Advisory Committee.

As Chief Pharmacist, MOH, Adj A/Prof Wong oversees the National
Pharmacy Strategy which spans over 19 initiatives, encompassing
pharmaceutical care excellence, developing a confident pharmacy
workforce, re-designing the supply chain, and information and
technology enablement.

She is a past president of the Pharmaceutical Society of Singapore
(PSS) and has received a number of awards including the PSS’s
Professor Lucy Wan, Outstanding Pharmacist of the Year Award,
Federation of Asian Pharmaceutical Associations Ishidate Award for
Hospital Pharmacy, Group CEO SingHealth Excellence Award for
Allied Health and the Singapore National Day Awards, Long Service
and Commendation Medals.
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SPEAKERS

Adj Prof Celia Tan was awarded the Colombo Plan Scholarship to study
Physiotherapy in New Zealand in 1979. Upon her graduation, she
quickly developed a passion for clinical capacity building and service
expansion to meet the increasing healthcare needs of her patients and
fellow medical colleagues. In her 37 years of experience in the
healthcare sector, she has started new clinical services, educational
institutes and research projects in SGH and in SingHealth.

After her PhD studies in 2003, Adj Prof Tan developed an interest in
innovative robotics and rehabilitation research that has seen her
embark on many innovative device collaborations with engineering
lecturers and students from various academic institutions. She was
appointed Core Lead for the Bioengineering research platform in SGH
in 2013, and is Pl for MOH Ageless Grant for robotic ultrasound
scanning and another study to use computer games as home exercise
to prevent frailty in 2017/18.

A strategic visionary and administrative leader, Adj Prof Tan
established satellite rehabilitation services (Rehab Associates) in the
community polyclinics to bring rehabilitation closer to the patient’s
home in 2002. The following year, she started the first postgraduate
Allied Health training institute at SGH — the Postgraduate Allied Health
Institute (PGAHI). In 2007, she pioneered an interdisciplinary SGH
Lifestyle Improvement and Fitness Centre (LIFE) with the Heads of
Endocrine and Behavioural Medicine Departments. Celia established
the SingHealth Group Allied Health office in 2011, started the
biomedical skills training and research laboratory to support allied
health and medical research in robotics and movement science in 2013
and College of AH (CAH) in 2017.

Adj Prof Tan is currently the Senior Director, Special Projects at
SingHealth, after stepping down from her role as the first Group Director
of Allied Health, SingHealth, where she served for 9 years. She is also
actively involved in teaching; she is currently an Adjunct Professor with
Curtin University, Australia and London South Bank University, UK. In
Asia, she is a member of the Physiotherapy Steering Committee,
University of Health Science, Cambodia and past Physiotherapy
External Examiner with Universiti Tunku Abdul Rahman, Malaysia.

She has participated in numerous voluntary medical missions projects
to provide education and research collaboration for countries in the
region, including Australia, Cambodia, China, India, Laos, Myanmar,
Mongolia, Nepal, Papua New Guinea and Sri Lanka. She also
volunteers as a Singapore Specialist Volunteer Overseas Team Leader
with Singapore International Foundation (SIF) and Temasek
Foundation, and is also the co-Core Lead for Capacity Building with the
SingHealth Duke-NUS Global Health Institute. In recognition of her
work in Cambodia, Adj Prof Tan was honoured with the Monisaraphorn
Thipadin Award from the Prime Minister of Cambodia, Hun Sen and the
Global Citizen Award from the SIF in 2019.
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SPEAKERS

Ms Chen Mee Kuan is an outpatient pharmacist at KK Women’s and
Children’s Hospital. As a dermatology-trained pharmacist, Ms Chen
works closely with KKH Dermatology Service to ensure optimal patient
care. She provides counselling and performs follow-up consults for
paediatric eczema patients with the utilization of an institutional-based
collaborative prescribing agreement. She is also actively involved in
mentoring and teaching polytechnic students, pharmacy technicians
and pre-registration pharmacists.

Ms Christine Ong is a Senior Principal Dietitian at KK Women’s and
Children’s Hospital with more than 20 years of experience. Christine
was conferred Master of Science in Nutrition and Dietetics from
Flinders University of South Australia in 1996. She has special interest
in ketogenic diet for epilepsy as well as inborn errors of metabolism.

Christine has also been invited as speaker in various conferences
locally as well as abroad. In 2018, she was awarded the Tan Cheng
Lim (TCL) Research and Education Fund Grant for a project titled
“Metabolic Calculator (protein, amino acid, energy, emergency
regime)”
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Adj A/Prof Donna Markham is the Chief Allied Health Officer for Victoria
and the Chief Allied Health Officer for the State-wide Equipment
Programme.

As the Chief Allied Health Officer for Safer Care Victoria, the lead
agency for quality and safety, Adj A/Prof Markham is committed to
identifying opportunities for Allied Health to demonstrate their unique
role and contribution, by leading quality and safety reforms. In addition
to her responsibilities, she is the Executive Sponsor for the Voluntary
Assisted Dying Review Board. As a qualified Occupational Therapist,
she has worked in the healthcare sector for approximately 17 years.

Adj A/Prof Markham is recognised as one of Victoria's leaders in allied
health and has led many significant allied health reforms, workforce
development changes and research projects and publications. She
also led the implementation of the Allied Health Credentialing,
Competency and Capability Framework. Formerly the Chief Allied
Health Officer at Monash Health, she has worked in both public and
private health in a variety of senior management and leadership roles
and was honoured to become a finalist for the Telstra Victorian Young
Business Women's Award in 2014.

Adj A/Prof Markham is a graduate of the Leadership Victoria Williamson
Community Leadership Programme and the Australia Institute of
Company Directors. She is a mum of two boys and advocates for the
important role women play both at home and in the workplace,
particularly in executive leadership.

Ms Esther Lim graduated from the National University of Singapore with
a degree in Social Work. She obtained her Master in Evidence-Based
Social Intervention from the University of Oxford. Ms Lim joined SGH
in 1995. She is a registered social worker, educator and family
therapist.

In her current role in the Regional Health System for SGH Campus,
SingHealth, she oversees the strategic implementation of community
integration initiatives. She champions the adaptation of ESTHER
Network in Singapore to drive person-centred care within and across
the health and social sectors.

She oversee Staff Engagement and Talent Development in her role as
Deputy Group Director to enhance the attraction, retention, recognition
and well-being of Allied Health Professionals (AHP), as well as institute
a robust leadership development and succession plan to realise the
potentials of the diverse talent within the AHP community.
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Ms Goh Siew Li is the Head of Service, Speech Language Therapy
Service at KK Women’s and Children’s Hospital. She has been
practicing in the area of Paediatric Speech Therapy for over 10 years.
In 2013, she received her Master in Neuroscience of Language from
University of Reading. Her wealth of experience includes early
intervention, speech sound disorders, stuttering, acquired
communication disorder and paediatric dysphagia. Her diverse clinical
experience with children stems from her work in the community and
acute medical settings as well as her experience as a specialist
volunteer with Singapore International Foundation.

Passionate about Speech Therapy, Ms Goh engages in education
activities as an Associate Lecturer at Ngee Ann Polytechnic. She is also
a clinical educator for student speech therapists and provides research
supervision for students from NUS and UCL. Her research interest
includes the use of technology in the area of speech therapy, acquired
communication disorders and paediatric dysphagia. She has also
clinched innovation awards (GEM award, Allied Health Innovative
Practice award and Asian Hospital Management Award) for the use of
use of technology in speech therapy. She is an active member the
workgroups of Ministry of Education and Ministry of Health.

Dr Goh Soon Noi is the co-editor of a recent publication entitled
"Medical Social Work in Singapore: Context and Practice" and authors
of chapters on historical development of medical social work and
geriatric social work. She chairs SingHealth Allied Health EBP
committee and is Principal Investigators of many researches related to
social work practice and elderly.
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Ms Diana Hashim is currently involved in providing inpatient, outpatient
and staff counselling services in CGH, and providing counselling
services to external organisations. She is also involved in curating and
conducting mental health literacy talks and workshops for CGH and
external organisations. She is a member of the CGH Peer Support
Programme and offers emotional/psychological support to CGH staff
through her work with the staff counselling service. She is also a
member of the CGH Crisis Support Team which responds to traumatic
incidents involving corporate clients. Prior to her work in CGH, she had
worked extensively with students with special needs, youth-at-risk and
their families.

Ms Hayati Haji Suaidi is a sports executive for the Singapore
Mountaineering Federation for the week and occasional weekends.
Once every month, since late 2017, she spearheads conversational
english classes on Saturdays with her volunteers in a school on an
island off Batam with 80 students. Ms Suaidi’s other passion lies in
facilitating; further trained in both inter-ethnicity and inter-faith
approaches. She has an extensive caregiving experience with her late
mother who was diagnosed with leukaemia and her father who was a
stroke patient and suffered a slip disc. She also shares her experiences
with other caregivers and patients with the Haematology -
Myelodyplastic Syndrome PSG. Joining the SingHealth Patient
Advocacy Network in 2018 would be her most recent endeavor; she is
also an advocate of experiential learning, on any given platform.
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Dr Jasper Tong is the current Director of Allied Health, KKH and the
Deputy Group Director (Service Innovation & Integration), Group Allied
Health, SingHealth. He is passionate about innovating health services
delivery in line with the Industry 4.0 transformation. These include the
automation of pharmacy services, implementation of telehealth consult
platforms, pilot of chatbot and augmented reality in dietetic services,
development of artificial intelligence in flat foot assessment, utility of
medical technology in sexual health rehabilitation, as well as various
predictive analytics, transforming health services to be more seamless
and accessible.

Dr Tong is also responsible for integrating and right-siting allied health
services so that they are accessible and affordable in the community.
He was also involved in the operations planning of allied health services
at the community hospitals to ensure a seamless transition for patients
after their discharge from the acute hospitals.

Mr Joel Tan is an occupational therapist working in the mental health
team at CGH. He graduated with a BSc (Hons) in Occupational
Therapy from Trinity College Dublin. He has worked with both adults
and elderly with medical and psychiatric conditions. His current clinical
work focuses on providing interventions for persons with dementia and
psychiatric conditions. As part of the CPGP team, Mr Tan also engages
in training, case discussions, occupational therapy consultancy
services and clinical home visits.
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Mr John Tan is a physiotherapist working in Singapore General
Hospital. He is currently chief of education in SGH outpatient
physiotherapy, programme director of the musculoskeletal Core
Residency Physiotherapy programme in SGH, and Vice-Chair of
Rehabilitation Sciences at College of Allied Health. Mr Tan has a keen
interest in treating patients with persistent aches and pains.

Mr Khalid Anuar is a Senior Principal Physiotherapist practising at Tan
Tock Seng Hospital since 1999. He obtained his Masters in Sports
Physiotherapy in 2002. As a Sports Physiotherapist, he was one of the
early pioneers in the field in Singapore. He established protocolised
care for various musculoskeletal conditions, published numerous
papers, conducted specialised workshops and represented the
Singapore medical contingent in various international Games
coverage. Mr Anuar has held various clinical & leadership roles in
Physiotherapy until his appointment as the Head of Foot Care & Limb
Design Centre in 2015.

Mr Anuar was awarded a prestigious HMDP-Executive Development
Program in 2016 to attend the Stanford-NUS Executive Program in
International Management. His current role includes leading the
ongoing transformation efforts for Podiatry and Prosthetics & Orthotics
Services in strategic planning for new business models & care delivery,
job redesign, job up-skilling & clinical role expansion, innovation &
adoption of new technologies. The department was awarded the Best
Practice Medal in Automation, IT and Robotics category in the National
Healthcare Innovation & Productivity 2019 Awards.

Mr Anuar has been a member of TTSH Clinical Board since January
2020. He is also the Assistant Centre Director of the Centre for Allied
Health & Pharmacy Excellence (CAPE).
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Dr Kinjal Doshi is Principal Clinical Psychologist with Singapore
General Hospital with her doctorate training focused on clinical health
psychology. She primarily provides clinical and rehabilitation services
to patients with neurological conditions and their caregivers. She enjoys
working with her fellow allied health professions in conducting inter-
professional seminars. She is also involved in research to develop and
implement holistic care for patients and their caregivers.

Dr Lim Eng Kok is currently Director of the Office of Value-Driven Care
at SingHealth.

Prior to his appointment at SingHealth, Dr Lim was Director of the
Clinical Quality, Performance and Technology Division at the Ministry
of Health of Singapore; where he oversaw the introduction of the
national Value-Driven Care initiative. In his over 15 years at MOH, Dr
Lim held a variety of portfolios ranging from Clinical Benchmarking,
Health Technology Assessment, Utilisation Review, Service
Management and Healthcare Finance. Before joining MOH, he was the
Director of Operations at a private hospital.

Dr Lim obtained his medical degree from the University of Aberdeen,
Scotland. He received his Master of Science (with Distinction) in Health
Services Management from the London School of Hygiene and Tropical
Medicine, University of London.
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Ms Lim Hong Yee is Director and Head of the Pharmacy Division, Tan
Tock Seng Hospital, Singapore. She is also the Director of Centre for
Allied Health and Pharmacy Excellence (CAPE), a partner of Centre
for Healthcare Innovation (CHI). She holds a Master’s in Business
Administration, MBA (Specialization in Healthcare Management) from
NUS School of Business (2015), Masters in Community Pharmacy
from Queens University of Belfast and Bachelor of Pharmacy
(Honours) degree from the National University of Singapore,
Singapore. She has worked as a hospital pharmacist for the past 20
years with professional interest in quality improvement (six sigma
trained) and healthcare innovation.

Ms Lim currently holds several portfolios such as member of National Ms Lim Hong Yee
Health_care Group (NH_G) Pharmacy _ '_I'ransformaﬂon Steering Director, Centre for Allied
Committee, TTSH Quality Council, Clinical Board, Drugs and Health and Pharmacy
Therapeutics Committee, Collaborative Prescribing Committee, Excellence

Medication Safety Oversight committee, JCI MMU Chapter Champion, Tan Tock Seng Hospital
Digital Tr ansformation Council and chair of the TTSH Advanced

Practice Framework Supervisors Committee.

She was the recipient of National Day Commendation Award in 2012
and also the National Healthcare Group Clinician Administrator
Scholarship Award in the same year.

Over the past years, Ms Lim played a pivotal role in the implementation
of Outpatient Pharmacy Automation System (OPAS) in TTSH in 2015
and most recently setting up framework for Advance Practice
pharmacists and collaborative prescribing at TTSH. The first batch of
collaborative prescribers was officially recognised on the MOH’s
registry in March 2019. She is currently the treasurer of the 114th PSS
Council and is an active member of Pharmaceutical Society of
Singapore (PSS) since 2001. She is also the Ex-Officio of both the
Hospital Chapter and Infectious Diseases Special Interest Group
Workgroup at PSS.




SPEAKERS

Dr Lim Shu Fang (Pharm.D., BCPS) is a Senior Clinical Pharmacist at
Tan Tock Seng Hospital (TTSH), Singapore. She graduated with a
Bachelor of Science (Pharmacy) with Honours and subsequently
attained her Doctor of Pharmacy degree at the National University of
Singapore. Dr Lim is also a Board Certified Pharmacotherapy Specialist
and a licensed Collaborative Prescribing Practitioner.

Dr Lim has a special interest in Endocrinology and leads the pharmacist
team of the Integrated Diabetes Care Programme and Clinical Diabetes
Educator (CDE) workgroup in TTSH. Collaborating with
endocrinologists and healthcare professionals in a team-based model,
she is actively involved in reviewing inpatients with diabetes during
hospital admission. In the outpatient setting, Dr Lim also conducts
clinical review and education as a transdisciplinary CDE during clinic
consultation. She endeavours to improve patient-centric care through
enhancing clinical services and contributing to education and research.

A/Prof Lita Chew holds concurrent positions as Head of Pharmacy
Department, National Cancer Centre Singapore, and Associate
Professor, National University of Singapore. A/Prof Chew has practiced
in the area of oncology for more than 20 years and she sits in numerous
boards and committees. Her practice and research interest include
medication management, medication adherence, pharmacy practice
and workforce development.

She received her Bachelor of Science in Pharmacy from the National
University of Singapore and Masters in Medical Science from the
University of Birmingham, United Kingdom. She completed her
fellowship training in Pharmacy Practice at the University lllinois
Chicago, USA.

An inspiring Pharmacy leader, her work impacts pharmacy practice in
Singapore. These includes the setting up of register for specialist
pharmacist, establishing training, development and competency
framework for pharmacy workforce in Singapore, and navigating the
National Pharmacy Strategy, a 10-year plan to transform
pharmaceutical landscape in Singapore.
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Ms Long Chey May is Group Chief Patient Officer, National University
Health System and her role is to assist the Chief Executive champion
a culture of patient and family-centred care and service excellence in
NUHS by working closely with the leadership team in each of the NUHS
institutions to assess and communicate initiatives and create change
at all levels of the organization.

Ms Long has more than 35 years’ experience in the social and health
sector. She is also active in discussion forums and supportive of
professional activities as Vice Chairperson on the Social Work
Accreditation and Advisory Board (SWAAB). Ms Long is a Master
Trainer for Applied Suicide Intervention Skills Training (ASIST) and was
also the Co-chair of the National Social Work Competency Steering
Committee and contributed to the Social Service SkillsFuture Tripartite
Taskforce (STT) and Skills Framework development for Social
Services. She is also a member of the National Transplant Ethics Panel
appointed by Ministry of Health and a member in 2 Clinical/Medical
Ethics Committee (JurongHealth Campus/Changi General Hospital).
She is also a General Visitor with the Board of Visitors under the Mental
Capacity Act since 1 April 2018.

Her continuous contribution effort to the society as a Social Work
Leader has earned herself the Outstanding Social Workers Award in
2008 and the Commendation Medal, National Day Award in 2011 and
National Day Long Service Award in 2017. She was also given a Friend
of MSF Award for her contributions to Ministry of Social and Family
Development as a Chairperson for Review Board Committee 4 and for
the National Social Work Competency Framework.

Ms Long is also seconded to Ministry of Health since 2010 and was
appointed as Deputy Chief Allied Health Officer wef 1 Sep 2020 (0.3
FTE), supporting the Chief Allied Health Officer to oversee Social
Health Integration, MSW Development initiatives and programmes, as
well as other Allied Health Development Projects. She currently co-
chairs the MSW Panel that reviews Professional development and
training matters for Medical Social Workers.
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Ms Loh Huey Peng is currently the Director of Nursing for Singapore
National Eye Centre, concurrent with her appointment as Co-Director,
IPSQ. She is also the current co-lead for 2019 SingHealth Strategic
Workgroup for Joy at Work.

Trained in Perioperative nursing, Ms Loh is passionate on patient safety
and was involved as co-lead for JCI accreditation from 2009 to 2016.
Her passion for patient safety led her to explore interest in patient safety
training using gaming for operating theatre staff.

Ms Lydea Gn is a Senior Speech Therapist with the Speech Language
Therapy Service in KK Women’s and Children’s Hospital. She has
worked in a variety of settings, including the community and private
practice, locally and overseas over the past 10 years. Ms Gn has
experience in early intervention, speech sound disorders and
developmental language disorders, and now specialises in neonatal
and paediatric feeding and swallowing difficulties. She has been a
clinical educator for NUS students and was appointed Singhealth
Associate in Education in 2019.

Besides being the head of the telehealth team, Ms Gn spearheaded
community engagement sessions for the Service and is currently
involved in the Pediatric Integrated Neuro-rehabilitation Service and
KIDSTART programme, both of which seek to bridge hospital and
community services. Ms Gn is passionate about volunteering and has
been a specialist volunteer with Singapore International Foundation
and International China Concern. She has also received various
awards (Allied Health Innovative Practice Award, Asian Hospital
Management Award and Best Allied Health Professional Award) for her
work.
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Mrs Magdalin Cheong is Deputy Director and Head of the Dietetic &
Food Services Department, Changi General Hospital (CGH). She has
a Master of Public Health (Nutrition) and is a registered Dietitian. She
has also completed the PG Diploma in Healthcare Management &
Leadership at SMU.

In CGH, Mrs Cheong directs her department’s strategy and operations
to provide preventive and therapeutic dietetic care and daily nutritional
needs of in-patients, as well as patients at St Andrew’s Community
Hospital. She oversees training for dietetic student interns from local
and overseas institutions, and taught in a number of continuing
education courses. She has published a book entitled “A Cookbook for
Diabetics” and is co-author of “The diabetes companion”. She has been
involved in various nutrition studies related to older adults, and
developed specialised therapeutic diet regimes for patients. Her recent
innovation in Textured Modified Diet (TMD) has been commercialised
and patented, a first for CGH. Some of her work is presented in recent
journals, which she co-authored, in Clinical Nutrition (official Journal of
ESPEN) and Nutrients, MDPI.

Beyond her practice at CGH, Mrs Cheong’s professional contributions
include being co-chair of the Dietetics Panel, MOH; Member, Dietetic
and Nutrition Credentials Evaluation Panel, MOH; Industry Advisory
Council member, HSS, Singapore Institute of Technology; and Nutrition
and Dietetic Strategic Advisory Committee, Flinders University, South
Australia.

Mr Maxmillian Chen is a senior psychologist who has been practising
mindfulness regularly for 8 years. He has also completed training by
the Oxford Mindfulness Centre in teaching Mindfulness-Bases
Cognitive Therapy. He has taught multiple mindfulness courses
including the Mindful Self-Care course for staff at Sengkang General
Hospital. He strongly believes in the use of mindfulness and regular
self-care activities in inoculating ourselves against burnout.
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Ms Marabelle Heng [MSc (S’pore), B.Podiatry (Australia), B.Sc
(S’pore)] is principal podiatrist at Singapore General Hospital with 12
years of clinical experience. Marabelle was conferred the degree of
Master of Science by research from Nanyang Technological University
in 2015. The postgraduate study in foot biomechanics and joint
hypermobility assessment was funded by scholarship from SingHealth
Talent Development Fund and Ministry of Education Academic
Research Fund Tier 1 Grant. She was also a recipient of the Singapore
General Hospital Scholarship for Bachelor of Podiatry programme in
the University of South Australia.

Ms Heng has been invited as faculty and speaker at various regional
and international foot & ankle conferences. Her research interests are
in musculoskeletal disorders of the foot with focus on assessment
methods. She was awarded the SingHealth Population-based, Unified,
Learning System for Enhanced and Sustainable Health (PULSES)
Grant funded by the National Medical Research Council in 2018, and
the Singapore General Hospital Research Grant in 2020 as principal
investigator.

Furthering her research interest in clinical assessment methods, Ms
Heng found herself fascinated and riveted in the world of digital health
and artificial intelligence. Her goal is to develop digital health
assessment tools, with aim of preventative care, early intervention and
making health care accessible through self-assessment.

Ms Heng is currently serving her third term as president of Podiatry
Association Singapore and contributes to allied health development in
the Chief Allied Health Officer’s office in the Ministry of Health. Outside
of work, Ms Heng enjoys walking in nature and believes in maintaining
functional mobility of joints through pilates and exercise.
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Singapore Allied Health
Conference 2021

4

I b

Principal Podiatrist
Singapore General Hospital




SPEAKERS

Ms Melissa Ho is a Senior Dietitian at Tan Tock Seng Hospital and
Clinical Diabetes Educator at Ang Mo Kio Specialist Centre. She has
special interest in patients with diabetes, seeing them at clinics and
doing education via group sessions, workshops and events. She also
teaches Lee Kong Chian medical students about healthy eating for
patients having diabetes and other chronic conditions.

Ms Pearlyn Lee, AThR, believes that the arts have the potential to
express what words fail to convey. As an art therapist, Ms Lee focuses
on building mental health and wellbeing through the therapeutic
gualities of art and mindfulness practices. In 2013, she set up the art
therapy service at KK Women’s and Children’s Hospital, supporting
children and young persons experiencing trauma, mental health
difficulties, medical concerns an challenging social environments.

Currently, Ms Lee has expanded to work with women in mental health
and palliative care, as well as adults in the community. She is registered
with the Australian, New Zealand and Asian Creative Arts Therapy
Association (ANZACATA), and is a member of the Art Therapy
Association of Singapore (ATAS). She received her Master of Art
Therapy from La Trobe University (Australia).
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Ms Rafidah Abu Bakar is a Senior Principal Radiographer at the
Radiography Department, Division of Radiological Sciences,
Singapore General Hospital. She is trained in Ultrasound, and has been
in practice in this modality for more than 25 years. She holds the role
as the in charge of Radiographers’ training and professional
development in her department.

Ms Rafidah Bte Abu Bakar

Senior Principal Radiographer,
Singapore General Hospital

Ms Rena Sivadas has been a counsellor since 2000. She is a
Registered Counsellor and Clinical Supervisor with the Singapore
Association for Counselling. Her professional experience involves
working therapeutically with pre-marital and marital couples, families
with children and teenagers, on mental health disorders and other
issues such as traumatic grief and loss. She also has the experience of
running therapeutic groups. She is a Somatic Experiencing Practitioner,
which is a body based therapy aimed at relieving the symptoms of post-
traumatic stress disorder and other physical, psychological and
emotional traumatic impacts by focusing on the individual’'s body
sensations. Ms Sivadas has also received training in Satir
Transformational Therapy, which focuses on an individual’s life force.
In therapy, she focuses on illuminating the individual's strengths and

resources. TRaCS Principal Counsellor
Changi General Hospital

Ms Rena Sivadas

Ms Sivadas has also facilitated talks and trainings on varied topics such
as mental health disorders and well-being, stress management,
emotional intelligence, resilience, mindfulness and other humanitarian
topics. She has the experience of running a support group for
stepfamilies for over ten years, which was a niche programme for the
growing number of blended families in Singapore. Related to the
uniqueness of the stepfamily programme, she has been featured in
several magazines such as Her World and in an article in The Straits
Times. She has also appeared on Channel New Asia’s prime time
morning and on several occasions, she has been a guest speaker on
FM 93.8 to share on the subject of stepfamilies in Singapore. In 2005,
she was also invited for a Tamil programme ‘Ethiroli’ on Vasantham to
share on resilience and skills re-training as Singapore recovered from
the 2001 recession.
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Ms Sharon Downie was appointed Manager of Allied Health
Workforce, DHHS in January 2019.

Ms Downie holds a Bachelor of Occupational Therapy and Masters of
Public Health, and has significant operational management, quality
improvement and project management experience. She is currently
commencing a PhD which will examine decision-making frameworks
specific to Allied Health advanced and extended scope of practice
roles.

Ms Downie has worked for several metropolitan public health services,
and has a strong clinical background in acute neurosciences. She is
the recipient of several research scholarships pertaining to stroke and
neuro-oncology, and has published on her research pertaining to upper
limb assessment in the context of acute stroke.

She is a current member of the Occupational Therapy Council
(Australia & New Zealand) - National Assessor Panel for Occupational
Therapy programme accreditation, and is a past member of the
Victorian Clinical Council and Victorian Stroke Clinical Network.

Mr Steven Siew is a sport science professional with more than 18 years’
experience in the health and fitness industry who also has a Masters in
Training and Development. With a proven track record in teaching
effective  classroom learning/workshops, developing effective
programmes and implementing successful new programme initiatives,
Mr Siew specialises in programme or event management, learning
facilitation, curriculum design, exercise prescription and fitness training.
He has worked in government’s nationwide active ageing programmes,
sports / event management for workplaces along with upskilling /
reskilling training programmes for vendors and trainers.
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Ms Soh Siok Khoon has been practicing as an occupational therapist
at KKH since 2007. Ms Soh graduated with a Bachelor's Degree in
Occupational Therapy from the University of Plymouth and the
University of Exeter in the United Kingdom, and subsequently
completed a Masters Degree in Occupational Therapy from the
University of Southern California, United States of America. She is
certified in administering and interpreting the Sensory Integration and
Praxis Tests (SIPT), and in the use of Neurodevelopmental Treatment
in children with cerebral palsy and other neuromotor disorders. Ms Soh
is experienced in treating children from birth to 18 years of age with a
variety of diagnoses including developmental, neurological, and
orthopaedic hand conditions. In addition to working with children in
outpatient clinics, Ms Soh has also conducted several workshops for
parents, teachers, and other members of the public on various topics
such as Sensory Processing Difficulties, and Attention and Self-
regulation.

Since 2011, Ms Soh has been overseeing the occupational therapy
services at the Rehabilitation Centre, KKH. She is also active in
professional activities and is a member of the Ministry of Health’s
Occupational Therapy Panel. Ms Soh is the current SingHealth
Professional Lead for Occupational Therapy, and a member of the
SingHealth Allied Health Council. She is also a member of the Ministry
of Health’s Occupational Therapy Curriculum Review Working
Committee, Allied Health Professions Council’'s Credential Committee
for Occupational Therapy, Allied Health Professions Council’s
Curriculum and Organisations Review Committee for Occupational
Therapy, and Allied Health Professions Council’'s Complaints Panel. In
her various roles, Ms Soh has contributed towards initiatives such as
the development of the Skills Framework for Occupational Therapy,
development and review of the SingHealth Career Development
Pathway for Occupational Therapy, and the review of occupational
therapy training programmes.

As the co-lead for the SingHealth Allied Health Patient Experience
Workstream, Ms Soh has been co-leading the review of identified allied
health professions’ patient experience performance, and the review of
patient experience survey questions relevant to allied health. She is
also the Principal Investigator of a research study looking at improving
attention levels in children, and the Co-Investigator of a study exploring
teachers’ expectations of handwriting in students.
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Ms Susan Niam is the first Chief Allied Health Officer in the Ministry of
Health (MOH) and holds a concurrent appointment as the Registrar of
the Allied Health Professions Council that regulates the practice of 5
allied health professional groups.

At MOH, Ms Niam currently provides professional leadership and
oversight in facilitating the development and deployment of models of
care to catalyse more effective care transition to the most appropriate
settings. She also provides professional input concerning allied health
workforce and professional capabilities development. Prior to her
appointment in MOH in 2018, Ms Niam was the Chairperson of Allied
Health Services and Pharmacy Division at Tan Tock Seng Hospital for
9 years, where she led 13 diverse allied health professional groups.
Susan is an active volunteer in several community organisations for
more than 20 years.

Dr Sylvia Mun is the Deputy Director, Allied Health Office in KKH, in
charge of Education, Research & Professional Development (ERPD).
She is the Co-Chair for Wellness360 Council in KKH, which spearhead
and guide the programmes to improve the total wellness of all KKH
staff. She is also currently the Chair of College of Allied Health. A social
worker by training, she has deep passion and interest in igniting,
rekindling and stoking the passion of Allied Health Professionals.
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Ms Tan Bee Yee obtained her BSc with Honours in Physiotherapy from
King's College, University of London, UK in 1994. She then joined
Singapore General Hospital (SGH) as a physiotherapist, developing an
interest in cardiopulmonary physiotherapy over the years, in particular
in ICU and peri-operative care. She went on to pursue a Master of
Health Service Management degree with Flinders University, South
Australia. Having risen to the position of a Senior Principal
Physiotherapist after 15 years of service at SGH, she was appointed
head of department in 2009, with about 200 staff.

In 2017, Ms Tan joined the new SingHealth Community Hospitals to
lead the Allied Health services. In this position, she is responsible for
managing and setting up the Rehabilitation, Pharmacy, Dietetic and
Medical Social Services for Bright Vision Hospital, Sengkang and
Outram Community Hospitals, with an eventual staff strength of about
470. In October 2020, Ms Tan took on the Academic and Professional
Development portfolio at SingHealth Group Allied Health as one of its
Deputy Group Directors. Bee Yee also sits on various SingHealth and
MOH committees/workgroups, as well as serving as Honorary
Treasurer in the Singapore Physiotherapy Association Executive
Council from 2014 to 2016.

Ms Tanuja Nair has been with KK Women’s and Children’s Hospital
(KKH) since 2007 as a Child Life Therapist and works with children and
their families. She is a certified Child Life Specialist and Children’s
Recreational Teacher. As a Child Life Therapist, she works closely with
medical, nursing and allied health professionals to support children,
adolescents and families through various challenging and complex
hospital experiences.

Ms Nair is a recipient of the 2020 National Day Efficiency Medal and
was also the recipient of the 2018 GCEO Excellence Awards:
Outstanding Allied Health Professional. She was also a recipient of the
2017 Singapore Health Services Quality You Shine Team Award and
the 2016 Singapore Health Services Quality Star Award. Ms Nair
continues to work alongside her team to advocate for and champion
the needs of paediatric patients and their families.
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Since 2004, Mrs Tan Huang Shuo Mei spent 15 years in SingHealth
first as Director, Communications, SGH, and after two years, took on
the concurrent role of the clusters’ communications portfolio. She had
oversight of the SingHealth Group Communications, Marketing
Communications, Office of Patient Experience and Development
(Philanthropy) till she went into semi-retirement in September 2019.

Today, Mrs Tan works part-time, overseeing the newly set-up
SingHealth Staff Care Centre set up in April 2020 to enable accessibility
of mental health resources for healthcare professionals.

For five years as Chief Executive Officer of the Singapore Cord Blood
Bank, Mrs Tan led the management team to transform the public cord
blood bank into Asia’s first community bank providing donor mothers
the additional option of family banking for purpose of deferred donation,
and secured government funding for the organisation.

Mrs Tan is also co-Advisor (along with Group Chief Nurse and Group
Director, SingHealth Institute of Patient Safety & Quality) of SingHealth
Patient Advocacy Network (SPAN) which was launched officially in
February 2019. She oversees directly the engagement and growth of
the Network which has a modest membership of about 30. SPAN is
directly connected to the bigger circle of SingHealth’s over 40 Patient
Support Groups and executes some initiatives through them.

Community/Voluntary Commitments

(@) Licensed Marriage Solemniser / Deputy Registrar of Marriages
(since 2003)

(b) Advisor, Buddhist Youth Network (since 2016)

(c) Member, Community Chest Branding Advisory Panel

(d) Chairman, Brahm Centre (since September 2020)
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Dr Vanessa Mok completed her medical degree and intercalated
Bachelor of Science in Psychology and Psychiatry at Imperial College
London. She completed her Psychiatry specialty training in Singapore
and obtained a Master of Medicine, Psychiatry and is a Member of the
Royal College of Psychiatrists, United Kingdom.

Dr Mok is a Consultant Psychiatrist at Changi General Hospital (CGH),
Singapore. She has a special interest in geriatric psychiatry, mood and
anxiety disorders and medical education. She is the Project Director of
the Community Psychogeriatric Program and the Service Chief at CGH
for the SingHealth Duke-NUS Memory and Cognitive Disorder Centre.
She also completed a six-month observership with the Geriatric
Psychiatry Service under the Department of Psychiatry and Behavioral
Health at Mount Sinai Beth Israel Medical Centre, New York, during
which she had the opportunity to work closely with their
neurostimulation specialists providing both inpatient and outpatient
electroconvulsive therapy.

Ms Wang Yu Hsuan joined Montfort Care in April 2017 and is currently
the Director of its Eldercare Services. She works closely with various
professionals and community stakeholders on the journey of evolving
community social services delivery model. Montfort Care aims to
improve the outcome of social work intervention through innovative
integrated care delivery. After a three-year R&D assignment with
United Way Taiwan, she moved to Singapore and joined the National
Council of Social Service. Prior to joining Montfort Care, Ms Wang had
worked at the Marine Parade Family Service Centre for six years and
subsequently led a senior care centre at Tsao Foundation for two years.

Ms Wang received her degree in Social Work in Taiwan and her
Masters in Welfare Issues in Social Policy at University of Manchester
(UK) in 2003.
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Ms Yeoh Ting Ting graduated from the Department of Pharmacy,
University of Singapore in 2002, after which she did her pre- registration
pharmacist training in the Singapore General Hospital (SGH). She
worked in the Inpatient Pharmacy in SGH from 2003 to 2008 and has
been looking after patients from various disciplines e.g. Orthopaedic,
Neurology, and Oncology. She then moved on to work in the Oncology
Pharmacy at the National Cancer Centre Singapore.

Ms Yeoh'’s special interest is in Geriatric Oncology and has pioneered
the Medication Therapy Management (MTM) Service for Elderly
Cancer Patients in 2009. The MTM team in the NCCS is currently
providing this service to elderly cancer patients receiving treatment in
the Ambulatory Treatment Unit and the Specialist Outpatient Clinic. Her
research interests includes area of (i) the relationship between the
treatment of comorbidity and cancer therapy; (ii) supportive care for
elderly cancer patients; as well as (iii) predicting chemotherapy toxicity
profile of elderly cancer patients. Besides her involvement in the MTM
service.

Ms Yeoh also holds the training and education portfolio in the NCCS.
Her educational and research interest areas include educational
environment in the workplace-based setting and teaching empathy to
healthcare professionals.

Ms Yong Limin is currently with MOH Holdings Healthcare Manpower
Division developing Allied Health Professionals manpower strategies
and solutions for both health & social care sectors. She has worked in
many health and social care settings, including acute tertiary hospitals,
community hospitals, home care services, nursing homes, senior care
centres and senior activity centres.

Her clinical and research interests are in older adults’ health, geriatric
rehabilitation and falls prevention. In 2009, she was awarded the Health
Manpower Development Plan fellowship to undergo specialised
training in geriatric rehabilitation and falls prevention in Australia. She
is a strong advocate for inter-professional collaboration in clinical care,
education and research.
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Ms Zenne T'ng is a Principal Speech Therapist and currently heading
the Speech Therapy Department of Tan Tock Seng Hospital. She
obtained her master in Healthcare Profession in Education with
Massachusetts General Hospital Institute of Health Profession in 2018.
Ms T’'ng has established her clinical specialty in intensive care and
management of patients with tracheostomy tube and ventilator after
receiving the Health Manpower Development Plan award and training
with Massachusetts General Hospital and Johns Hopkins Hospital in
the U.S.A in 2014.

Ms T’ng has held various clinical and leadership roles in the hospital
and beyond the hospital. She has contributed significantly in inter-
professional education, quality improvement and healthcare
innovation. This is evident as she is one of the active members/ faculty
members of TTSH tracheostomy (education) workgroup, ICU
committee, TTSH Allied Health Service and Pharmacy Education
Taskforce, National Healthcare Group Clinical Practice Improvement
Program, and Allied Health Professional Council (ST) at the national
level. She was appointed as the Assistant Director of Centre for Allied
Health and Pharmacy Excellence (CAPE) and Centre for Healthcare
Innovation (CHI) since 2018 and 2019 respectively.
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PROGRAMME AT-A-GLANCE

DAY 1
TIME \ PROGRAMME
0900 - 0930 Opening Ceremony and Welcome Address
0930 - 1045 Awards Presentation
Keynote: Allied Health Leadership — Who, Why and How?
Dr Martin Chadwick, Chief Allied Health Professions Officer, New Zealand
1045 - 1115 Break, ePoster Viewing
1115 -1230 Oral Presentation (Scientific)
Beyond Hospital Future Ready Health Services Innovation &
Walls Workforce Research Digital Strategies
1230 - 1300 Oral Presentation (Narrative)
Beyond Hospital Future Ready Health Services Innovation &
Walls Workforce Research Digital Strategies
1300 - 1400 Lunch, ePoster Viewing
1400 - 1500 Awards Presentation
Plenary: Our Vision for the Future Healthcare Landscape

Ms Susan Niam, Chief Allied Health Officer, Singapore

Adj A/Prof Camilla Wong, Chief Pharmacist, Singapore
1500 - 1545 Plenary: Value-Driven Care: The Role of Allied Healthcare Professionals

Dr Lim Eng Kok, Director, Office of Value-Driven Care, SingHealth
1545 - 1615 Break, ePoster Viewing
1615 -1715 Awards Presentation
Plenary: Innovating for the Future Allied Health Professional — CAPE
Ms Lim Hong Yee, Director, Centre for Allied Health & Pharmacy Excellence
1715 -1800 Panel Discussion: Igniting, Rekindling and Stoking the Passion in Allied Health
Dr Sylvia Mun, Deputy Director, Allied Health, KKH
Ms Loh Huey Peng, Director, Nursing, SNEC
Ms Rena Sivadas, Principal Counsellor, TRaCS, CGH
Mrs Tan-Huang Shuo Mei, Senior Director (Special Projects), SingHealth

END OF DAY ONE
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DAY 2

TIME \ PROGRAMME

0900 - 1015 Awards Presentation

Plenary: Transdisciplinary Working: A Goal for Allied Health
Dr Martin Chadwick, Chief Allied Health Professions Officer, New Zealand

1015 — 1045 Break, ePoster Viewing
1045 — 1145

Awards Presentation

Plenary: Preparing Allied Health for the 21st Century — Lessons from Victoria, Australia
Adj A/Prof Donna Markham, Chief Allied Health Officer, Australia
Ms Sharon Downie, Manager, Allied Health Workforce, DHHS, Australia

1145 — 1245 Lunch, ePoster Viewing
1245 — 1345

Awards Presentation

Plenary: Patient Centric Care Across the Spectrum of Life
Ms Soh Siok Khoon, Head, Occupational Therapy Service, KKH
Ms Long Chey May, Group Chief Patient Officer, NUHS
Ms Hayati Suaidi, SingHealth Patient Advocacy Network member
Ms Tanuja Nair, Principal Child Life Therapist, KKH

1345 - 1530 Awards Presentation

Concurrent Sessions

Future Ready Workforce Innovation &

AHLeadership Workforce Optimisation | Digital Strategies

Beat the Burn

1530 - 1600 Break, ePoster Viewing

1600 - 1700 Plenary: Supporting the Empowerment of Older Adults in the Community
Dr Goh Soon Noi, Head, Medical Social Services, CGH
Mrs Magdalin Cheong, Deputy Director & Head, Dietetic & Food Services, CGH
Mr Steven Siew, Manager, Health Screening and Management, HPB
Ms Wang Yu Hsuan, Director, Montfort Care
Ms Yong Limin, Senior Principal Physiotherapist, Healthcare Manpower Division, MOHH

1700 — 1745 Oral and Poster Award Presentation
1745 - 1800 Closing

END OF DAY TWO
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SYNOPSIS 4

Day 1: 8 March 2021 Time: 0930 — 1045hrs

Title: Allied Health Leadership- Who, Why and How?

Synopsis:

This talk aims to address some of the more difficult topics in Allied Health. In Leading Allied
Health there is a need to understand how the term came about and what it means in the
current context of leading a diverse grouping of health professionals. An even deeper question
is why there should be leadership of this health grouping in the first place, why there will be
benefit at a population health level. Lastly, any improvement is change. How then can the
leadership of Allied Health help to shape services that are more effective and efficient,
optimizing the use of resources available to us, and delivering on better health outcomes.
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Day 1: 8 March 2021 Time: 1115 - 1230hrs

Oral Presentation (Scientific) — Beyond Hospital Walls

Presenting Author: Dr Choo Pei Ling, Singapore Institute of Technology

Timed Up and Go (TUG) Reference Values and Predictive Cut-Offs for Fall Risk and Disability
in Singaporean Community-Dwelling Adults

The ‘timed up and go’ (TUG) test is a simple and widely used test of overall functional mobility.
Nonetheless, there is a paucity of TUG normative data among Asians who differ in habitual
gait speed and fall risk from Caucasians. The objectives of this study were to determine TUG
reference values and optimum cut-offs predicting fall risk and disability for community-dwelling
adults. The design was cross-sectional for Study 1- the Yishun Study and longitudinal for
Study 2- the Singapore Longitudinal Study. Study 1 comprised 538 non-disabled, community-
dwelling adults aged between 21 and 90 years. Study 2 comprised 1356 community-dwelling
older adults aged = 55 years. Physiological falls risk (PFR) was determined using the
Physiological Profile Assessment (PPA) in Study 1. Disability was assessed using the Barthel
Index and the Lawton scale in Study 2 at baseline and 3-year follow up in Study 2. In Study 1,
mean TUG time for individuals aged 60-74y was 9.80s, shorter than values reported for
Caucasians of 12.30s. It was significantly associated with high PFR (OR:1.14, 95%CI 1.03-
1.27), 74.0% agreement, Cohen’s kappa=0.314, (95%CI 0.238-0.390); AUC=0.85 (95%CI
0.80-0.90), cut-off of 10.2s discriminated high PFR from low PFR with 84.4% sensitivity and
72.6% specificity. In Study 2, threshold for observing significantly increased risk of disability
was 29.45s for prevalent disability (OR: 2.98, 95%CI 1.41-6.78), functional decline (OR: 2.68,
95%CI 1.33-5.80), and incidental disability (OR: 2.25, 95%CI 1.08-4.97). The results show
that TUG reference values and cut-offs predicting fall risk and disability for community dwelling
older adults in Singapore are consistent with Asian data and differ from Caucasians. In
conclusion, TUG could be used to guide development and evaluation of risk screening of
adverse health outcomes across the life span in Singapore.

Presenting Author: Jeslyn Phoen, Changi General Hospital

The Impact Of The Health Peers Programme On Dietary and Exercise Habits in Singapore
The Ministry of Health Singapore declared War on Diabetes in April 2016. In line with this,
Changi General Hospital launched the Health Peers Programme in January 2017. The
objective of this community-based initiative is to equip lay persons or “Health Peers” with the
skills and knowledge to be peer coaches, allowing them to support residents who are at-risk
or diagnosed with diabetes to adopt healthy exercise and dietary habits. The unique aspect
of the Health Peers Programme includes a training curriculum developed and delivered by a
multi-disciplinary team of healthcare professionals: sports medicine physician, a dietician and
a clinical psychologist. Between 2017 and 2019, 425 individuals were trained as Health Peers.
This study aims to determine the impact on dietary and exercise behaviour on residents who
received peer coaching. A total of 65 residents were recruited and monitored for two months.
The Health Peers conducted the coaching sessions during home visits or at Senior Activity
Centres. Residents reported on the frequency of their exercise and dietary habits. Data was
collected at baseline, one month into health coaching, and two months into health coaching.
Each resident received a total of 4 coaching sessions in the form of phone calls and/or house
visits over two months. During the coaching sessions, the Health Peers supported residents
by facilitating them to set and achieve their goals to improve their lifestyle habits.100% of
residents reduced their frequency of sweetened drinks of which 49.2% reported that they did
not consume sweetened drinks in a week at 2-month compared to 29.2% at baseline.
Improvements were also observed in consumption of fruits from baseline to 2-month with
61.5% of residents having fruits daily at 2-month compared to 52.3% at baseline. Self-reported
weekly exercise level increased from 72.3% of residents exercising at least once a week at
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baseline to 93.8% at 2-month. Average weight of residents also decreased from 63.4kg to
62.8kg. Findings from this study suggest that community-based peer coaching can be effective
in improving lifestyle habits and provides evidence for the promising potential of the Health
Peers Programme as a community resource in the prevention and management of diabetes.

Presenting Author: Dr Susheel Joginder Singh, Universiti Kebangsaan Malaysia

The Use Of Augmentative and Alternative Communication System by Children with
Developmental Disability in the Classroom

Augmentative and alternative communication (AAC) systems serve as the primary mode of
communication for many children with complex communication needs. In Malaysia, more and
more children with developmental disability are being introduced to AAC. As attending school
is an essential part of these children’s life, it is important that they use AAC to communicate
in schools. This study aimed to describe the nature of use of AAC by students with
developmental disability in the classroom. Six students were observed and six hours of video
recordings obtained for each student. The video recordings were transcribed then coded for
the presence of a communication event, communication partner involved, student’'s mode of
communication and communication function, and access to the AAC system. The students
primarily communicated with gestures despite having an AAC system. It was found that nearly
half of the time, the students’ AAC system was not within an arm’s reach. When student
communicated with their AAC system, they mainly interacted with the teachers and the primary
function served was behavioural regulation. Contrary to past studies, these students
spontaneously initiated almost as many times as they responded. Results from this study
indicated that more effort is needed to make sure that students have constant access to and
opportunity to use their AAC system.

Presenting Author: Lee Rui Jia, Sengkang General Hospital

Empowering Nurses to Enhance Nutritional Care at Home

Patients discharged from hospital may face nutritional issues at home including malnutrition,
tube feeding problems and poorly managed chronic diseases, which may result in
complications and hospital readmissions. In the Sengkang General Hospital (SKH) Hospital-
to-Home (H2H) program, Patient Navigators (PN) provide home care support to patients
discharged from SKH. SKH Dietetics developed a two-module Nutrition Home Care Training
Program (NHCTP) to equip PNs with basic nutritional knowledge to address common
nutritional issues at home and escalate suitable patients to dietitians. This study aimed to
evaluate the effectiveness of this training program. Nutrition knowledge quizzes were
administered to PNs before and after each module to assess the change in the knowledge
scores. PNs completed a post-training questionnaire with a 5-point Likert scale to evaluate the
program’s usefulness (1 = not useful; 5 = very useful), PN’s confidence in addressing
nutritional issues and identifying patients who require further dietitian input (1 = not confident;
5 = very confident), and reported change in nutritional knowledge (1 = no change in
knowledge; 5 = very significant increase in knowledge). Among the 5 PNs who completed the
NHCTP, mean knowledge scores improved for each module (1st module: 50% to 85%, 2nd
module: 36% to 88%). Overall, PNs found the training useful (mean = 4). They also reported
increased knowledge of common nutritional feeds (mean = 3.8), interpreting tube feeding
regimen (mean = 3.8), and dietary management of chronic diseases (mean = 3.8). After the
training, they were more confident in answering simple nutrition questions from patients
(mean=3.8) and escalating suitable patients to dietitians (mean = 4.6). SKH Dietetics NHCTP
has shown to improve PN’s knowledge and confidence in addressing nutritional issues at
home after discharge. With increasing focus on moving care beyond hospitals into the
community, extending NHCTP to community partners can ensure seamless nutritional care
and patient safety.
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Presenting Author: Jeremy Koh, Singapore General Hospital

The Hard Truth About Soft Skills - Exploring the Association between Leadership Competency
and Career Advancement

Globally, employee engagement in healthcare organisations is low, and one of its main
determinants is the dimension of career advancement. It may be useful for healthcare
organisations to determine the factors of career advancement, so as to guide them to more
effectively engage their workforce. Leadership competency is factor that may play a crucial
role in influencing the career advancement for employees in healthcare organisations. To our
knowledge, a comprehensive analysis on its impact on the perception of career advancement
within the healthcare setting has not been conducted. This study aimed to examine the
association between leadership competency of healthcare professionals and perceptions of
career advancement. An ecological, cross-sectional study was conducted. Poisson
generalized-estimating equation models were fitted to estimate the adjusted rate ratios with
bootstrap 95% confidence intervals for the associations of the AHEAD items with the number
of favourable responses on the career advancement items. In each model, we accounted for
clustering by AHD departments and controlled for length of service as a confounder.
Statistically significant predictors of perception of career advancement were found, and
included skills such as Interpersonal Skills (aRR 1.53 CI 1.12 to 2.96), Motivating (aRR 1.31
Cl 1.10 to 2.16), and Mentoring (aRR 1.30 CI 1.08 to 1.13); and values such as Compassion
(aRR 1.37 CI 1.17 to 3.40), and Collegiality (aRR 1.31 CI 1.00 to 1.99). Our findings show an
association between some components of leadership competency and the perception of
career advancement. These results provide initial evidence that apart from hard skills, soft
skills may play an equally (or more important) role in influencing the perception of career
advancement.

Presenting Author: Peh Hui Peng, Singapore General Hospital

Telepractice adoption in _speech and language therapy during COVID-19: Benefits and
challenges

Past surveys on telepractice show high interest but low uptake of this service delivery mode
amongst speech therapists in India and Hong Kong. Yet the underlying barriers and clinicians’
experiences in adopting telepractice are not well understood. The COVID-19 pandemic has
accelerated the adoption of telepractice in allied health services over in-person sessions,
especially during the Circuit Breaker (CB) period. Our study aims to understand the perceived
value, barriers and benefits of telepractice by Speech Therapists (STs) in Singapore,
particularly during their transition to conform with CB restrictions. We conducted a cross-
sectional survey of STs in Singapore through convenience sampling. Survey responses were
electronically captured and analysed using descriptive statistics. Responses to open-ended
guestions were thematically analysed. Among the 114 STs practising in Singapore who
completed the survey, 67.5% provided telepractice services during CB period. Of these, 72.7%
reported changes in their use of telepractice due to CB restrictions, including starting
telepractice, increasing the frequency and range of caseload in telepractice. There was an
increase in STs providing telepractice services in most practice areas, most markedly in the
areas of developmental language (+122.2%) and social communication disorder (+104.8%).
Key perceived benefits of telepractice were: 1. Easy access to services (94.7%), 2. Timely
continuity of care (79.8%), 3. Increased frequency of therapy (69.3%), and 4. Client
participation within a familiar environment (69.3%). Operational advantages included ease of
scheduling sessions (43.9%) and time efficiency (42.1%). Majority of STs (76.3%) believed




Singapore Allied Health
Conference 2021

that in-person therapy is of better overall quality. 82.5% felt in-person visits were more
appropriate for their clients, with 95.6% regarding their clients (e.g. young children, those with
swallowing difficulties) unsuitable for telepractice. Other perceived barriers were clients’ lack
of access to technology, therapists’ lack of resources, and clients’ and therapists’ lack of
understanding and negative opinion of the efficacy of telepractice. While telepractice ensures
continuity of care where in-person care is disrupted, barriers exist in its application across all
areas of speech therapy practice. Adequate support must be provided for speech therapists
and their clients to ensure that quality of care is maintained despite the change in therapy
delivery mode.

Presenting Author: Tan Li Li, Singapore Polytechnic

Work-Based Learning (WBL) Model To Develop Self-Directed Learning Skills in Optometry
Education — An Evaluation

Introduction. This paper evaluated the effectiveness of work-based learning (WBL) model to
develop self-directed learning skills in optometry education. Methods. ‘WBL cohort 1’ in
Academic year (AY) 1819S1 (n = 20) and ‘WBL cohort 2" in AY1920S1 (n = 65) were studied
and compared with a ‘traditional cohort’ (n = 42). The following were investigated: (i) student
survey (SS); (ii) focus group interview (FGI); (iii) adjunct lecturer survey and (iv) final module
score (FMS) in four core modules. Results. Through SS, > 60% reported that WBL enabled
them to be self-directed learners and > 80% felt that it helped to develop useful optometry
skills and knowledge. Through FGl, 83% of the ‘WBL cohort 1’ and 54% of the ‘WBL cohort 2’
reported that it trained them to be self-directed learners. More than 60% of the adjunct
lecturers surveyed reported that WBL had exhibited good interpersonal skills, critical thinking
and good traits of an independent optometrist. However, these were not as clearly evident
when the cohort size was increased. Based on academic performance (with FMS as an
indicator), WBL produced variable results in the four core modules surveyed, with WBL
cohorts 1 and 2 performing differently. Conclusion. WBL model was able to develop self-
directed learners and professional dispositions as well as generic employability skills. To scale
WBL for larger cohorts, considerations must be given to faculty and resource availability, which
it demands. Keywords: Work-based learning, self-directed learning, optometry, workplace.
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Effectiveness of Therapy Support Associates (TSA) in providing Rehabilitation for patients
who underwent Total Knee Replacement (TKR) surgery in National University Hospital
There is a projected disproportionate increase in the demand for Physiotherapy as
Singapore’s population greys. Therapist Support Associate(s) (TSA) may reduce this demand
by seeing these cases independently, following instructions from the Physiotherapist (PT). We
examined the effectiveness of including a TSA in the outpatient post-operative care of patients
who had undergone Total Knee Replacement (TKR). 48 patients participated in this
randomised controlled trial. The control group received physiotherapy as usual. For
participants allocated to the TSA group, PT-in-charge assessed and treated on the first
session and then after every two sessions with the TSA. TSA supervised two sessions based
on the PT’s plan. Patients were seen weekly in both groups. The study was concluded by the
12th week following the first visit. Outcomes measures were taken on the first session and by
the 12th week by a blinded assessor. The outcome measures were: active and passive knee
range-of-movement (ROM), Western Ontario and McMaster Universities Osteoarthritis Index
(WOMAC), Patient Specific Functional Scale (PSFS) for sit-to-stand and 10-minute walking.
Statistical analysis on the outcome measures was performed using repeated measures
ANOVA. There was no difference in the outcomes measures between Control & TSA groups
except for passive extension ROM. Patients in the control group achieved greater
improvement in passive extension range, 5.5 degree compared to 0.8 degree (p = 0.024). In
conclusion, the introduction of TSA to post-operative Physiotherapy care of patients who had
undergone TKR did not adversely affect patient recovery as demonstrated by the similar
outcomes of the WOMAC, PSFS for sit-to-stand and 10-minute walking. Active and passive
flexion ROM and active extension ROM were also similar. A greater emphasis by the treating
PT to the TSA on passive knee extension may help ameliorate the difference in the passive
range achieved. Therefore, the inclusion of TSA in patient care should be considered. This
would expand the capacity of PTs to treat more patients while freeing up PT resources for
more complex cases.
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Presenting Author: Jasly Koo, KK Women’s and Children’s Hospital

Impact of a standardised nutrition protocol on malnutrition rate in newly diagnosed children
with cancer

Malnutrition in children with cancer, defined as weight loss of > 5% in the first 6 months post-
diagnosis, is related to higher mortality and infection rate. Serial nutritional assessments
throughout treatment are recommended to prevent malnutrition but consensus is lacking in
terms of intervention timing and frequency. Hence, this study aimed to evaluate the impact of
a standardised nutrition protocol on reducing malnutrition rate compared to a historical cohort.
This was a pre-post study of newly-diagnosed children with cancer (2 to 17 years old) in
January to December 2015 (control group, n=53) and March 2017 to April 2019 (intervention
group, n=61). The control group received ad-hoc dietetic interventions based on medical
assessments. The intervention group received a standardised nutrition protocol, which
comprised of malnutrition assessment using Subjective Global Nutrition Assessment by
dietitian at diagnosis, tiered dietetic intervention based on nutritional status and regular time-
point reviews. Proactive malnutrition screening upon admissions were also conducted by
nurses who flag up high-risk patients for timely interventions. Data on demographics,
diagnosis and treatment modalities were obtained. Primary outcome was incidence of
malnutrition at 6 months post-diagnosis. Analyses were conducted using descriptive and
logistic regression. Both groups did not differ significantly in terms of age at diagnosis, gender,
treatment modality and baseline body mass index Z-score. A higher proportion of patients in
the intervention group received oral nutritional supplements on advice of dietitian (pre: 11/39
(28.2%), post: 14/59 (76.3%), p<0.05). The proportion of patients with malnutrition at 6 months
post-diagnosis was significantly lower in the intervention [11/59 (18.6%)] than control group
[16/39 (41.0 %), p= 0.021]. After adjusting for age, treatment modalities and cancer type, the
intervention group had a significantly lower risk of malnutrition at 6 months (adjusted odds
ratio: 0.30 (95% CI: 0.12 to 0.79), p= 0.014).The results demonstrated that a standardised
nutrition protocol reduced malnutrition rate. The early malnutrition assessment individualised
the intensity of our interventions to optimise our resources without compromising patient care.
Targeted screening facilitated timely intervention and ensured patients’ nutritional status is not
neglected. Further evaluation is required to determine the most appropriate interval for
interventions.

Presenting Author: Dr Beron Tan, KK Women’s and Children’s Hospital

The effects of early screening and intervention on psychosocial outcomes in Singaporean
children with cancer and their parents

Research has indicated the need for early monitoring of psychosocial functioning in children
with cancer and their parents. A comprehensive psychosocial screening programme for
children with cancer in Singapore was developed. This study evaluated the effectiveness of
early screening and intervention on psychosocial outcomes in children with cancer and their
parents. The programme included psychosocial screenings conducted in the first year of
cancer diagnosis at 0-month, and every quarter of the year. Psychological intervention was
provided by clinical psychologists to children and parents who were identified as
psychologically distress through the screening protocol. This case-controlled study
prospectively recruited 62 children and their main caregiving parent into the psychosocial
programme; the control group was based on 52 children and parents recruited retrospectively
before the programme was implemented. Psychosocial outcomes were based on 1)
psychological distress and 2) health-related quality of life (HRQoL) questionnaires collected
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at one year following the cancer diagnosis for both prospective and retrospective groups.
There were no significant group differences in psychological distress and HRQoL in children
with cancer (p > .05). Additionally, the HRQoL did not differ significantly for parents in both
groups (p > .05). Nevertheless, there was a significant difference in psychological distress
between parents of both groups, x2(1) = 6.73, p <.01, and the effect size is moderate,
Cramér's V = .35. Specifically, the odds of psychological distress were 11 times greater in
parents from the retrospective group compared to parents in the prospective group. Indeed,
31% of the parents in the retrospective group were in psychological distress, compared to 4%
of the parents in the prospective group after 1 year into the cancer diagnosis. Early
psychosocial screening and intervention in the first year of childhood cancer was effective in
reducing psychological distress, particularly for parents. Nevertheless, more targeted support
may be required to address the complex psychosocial needs of children with cancer in the
early stage of treatment.

Presenting Author: Muhammad Isa Bin Mohd Musa, National Heart Centre Singapore
Effects of the Enhanced Recovery after Thoracic Surgery Pathway on Post-Operative
Outcomes

Enhanced recovery after surgery (ERAS) pathways have shown to be effective in reducing
hospital length of stay (LOS) and postoperative complication rates. Early mobilization is also
recommended as it has been reported to be safe and feasible. In National Heart Centre
Singapore (NHCS), the physiotherapists and doctors have initiated the Enhanced Recovery
after Thoracic Surgery (ERATS) pathway where we target to improve patients’ outcomes —
reduction in LOS, pain, and complications and enhance early recovery. Based on a selection
criteria, suitable patients recruited into this pathway will be mobilized on post-operation day
(POD) 0. The aim of this service audit is to evaluate the feasibility of early mobilization on POD
0 in NHCS and study the effects of the ERATS pathway on post-operative outcomes. 75
patients who had thoracic surgeries done from June 2020 to September 2020 were analyzed,
of which 21 were recruited under the ERATS pathway. Quality of recovery was measured
using the Quality of Recovery—15 Questionnaire (QoR-15) on POD 1 and before discharge.
The number of days required for a patient to achieve functional independence (Fl) i.e. where
patient is able to perform bed mobility and ambulation tasks without assistance, was also
recorded. LOS, 30-day readmission rates and any adverse events during physiotherapy
sessions on POD 0 were other outcomes that were tracked. The physiotherapists successfully
mobilized 86% of the ERATS patients on POD 0. Three patients did not mobilize due to
giddiness and pain symptoms. Zero adverse events were recorded. Patients on the ERATS
pathway had a 14% shorter LOS and required 18% less time to achieve FI than those who
were not. A 2% higher improvement in QoR-15 score was observed in patients on the ERATS
pathway. Four thoracic surgery patients were readmitted within 30 days, of which only one
was under ERATS pathway. Early mobilization on POD 0 in patients undergoing
uncomplicated thoracic surgery is safe and feasible. The ERATS