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End 2016

2017

2018

2019

2020

Patient recruitment 
and running 
telehealth sessions

• Telehealth@Rehab
• Change in VC 

software : Vidyo
Zoom

• Defined 
patient group 
and selection 
criteria

• In-house trial 
calls

Commencement 
of pilot project:

• Joint clinic with 
occupational therapists

• Breakout rooms and 
dedicated telehealth 
templates

• Telehealth@KKH-NHC
• Admin support, SMS 

reminders

The Progression of Telehealth for Speech 

Language Therapy

INTERNET 
SEPARATION

DORSCON 
ORANGE

Troubleshooting and refinement of workflows
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• Expansion to 
other clinical 
domains

• Telehealth@ 
WT Lvl 1
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Telehealth sessions

2
1

3

No. of speech therapists who conducted telehealth sessions:

2017 : 5 2018: 6 2019: 11 2020: 18
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Number of clinics running VC

2020: 8  

2018-
2019: 6 

2017: 3

2017: Stuttering, speech, infant 
feeding

2018-2019: Stuttering, speech, 
school age language, early 
language, social skills, oromotor

2020: same as 2018-2019 as 
well as inpatient follow up, and 
fussy eating (trans-D clinic with 
occupational therapist)
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Changing the way we do therapy
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Changing the way we think of therapy

Direct 
intervention

Working 
with and 
through 
caregivers in 
the child’s 
natural 
environment
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Obstacles and how we managed them

Infrastructure 
constraints

Caregivers’ and 
therapists’ 

perceptions

Manpower 
limitations

Review feedback, run 
in-services and provide 

on-site support 

Ongoing collaboration 
with MICT, IT and admin 

support 

Protected time for 
therapists to perform 

telehealth duties
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Future wishlists

Systems 
integration

Integration of various 
systems for 
Telehealth 

appointments to be 
conducted more 

seamlessly

Feedback 
form

Automated links 
sent to caregivers 
after the session

E-consent

To reduce backend 
admin work

Health app 
reminders

To  indicate 
telehealth sessions 
to reduce confusion

Restricted, Sensitive (Normal)



9

Thank You!


